
WHEN IN DOUBT - CALL!
One thing I have learned the hard way over the 
years, is that if a patient thinks they might have 
an issue with their hearing aids, they do. It’s 
your gear, you wear it every day, and sometimes 
your subconscious notices an issue before you 
do. Nine times out of ten, when a patient comes 
in for an appointment because they are thinking 
that they might not be hearing as well, I find 
something wrong. Maybe something is wrong 
with the aid, or it is just plugged ears or aids 
needing cleaning, but I find something. 
Unfortunately people often wait weeks before 

calling us! So the lesson here is if you think you 
aren’t hearing as well as usual you probably 
aren’t! Give us a call so we can help!
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New Technology
For those of you thinking that it may be time to 
upgrade, there is new technology out there that can 
improve hearing in noise, as well as new technology 
that can help those of you with tinnitus (ringing 
in the ears). Just call Emily here at the office. She 
will pull your chart for me to review and if I think 
it might be an improvement over what you have 
now we will give you a call for a consultation 
appointment. 
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AID NOT WORKING? 
IT’S AN EARPLUG!
I often have people coming in wearing 
a hearing aid that is completely dead. 
For many people this actually makes 
them hear worse because the device is 
now acting as an ear plug! 
I understand that it can be odd to 
only wear one of your aids, but if an 
aid is not working, it certainly is not 
helping, and you will hear better if 
you put it in your case until you can 
make an appointment to come in and 
get it fixed. Sure, you won’t hear well 
out of that ear, but you will hear worse 
if you leave a dead aid in the ear.

BATTERY DOORS: 
OPEN IF NOT WEARING
We instruct all patients on this, but we 
still get people coming in that do not 
open their battery doors at night, and 
then have their batteries run out too 
soon. Always open your battery doors 
when not wearing your aids. 
If you have a really old pair of aids 

 GREG’S CORNER T.V. CHANNELS: 
Some Are Good, Some Not
It has become painfully clear over 
the last few years, that the switch 
to digital broadcasting has made it 
more difficult for patients to hear 
the TV. Sometimes this can be fixed. 
Sometimes it can’t. 
If you can hear some channels just 
fine, and some channels are difficult, 
then logically your hearing aids are 
probably not the issue! Next time you 
are having trouble with the TV, check 
this out. Try other channels. Can you 
understand the local news? Can you 
understand sports? Is the problem 
only with British programming? Are 
people talking too fast? 
If you answered yes to all those 
questions then your aids may be 
adjusted just fine.  Keep in mind that 
people that are hearing impaired do 
not understand speech with accents 
well, and also do not hear as “fast” as 
normal hearing people. 
Personally I find I hear a lot of TV 
just fine, but there are programs that 
simply make me work too hard to 
understand. For these programs I 
turn on the subtitles (closed captions) 
and just read the words on the 
screen. Some TVs have a button on 
the remote you can press to turn on 
captions. 
Comcast and other providers have a 
way to turn captions on from their 
main menu. Call your Cable/TV 
provider for instructions on how to 
turn on closed captions if you need 
help.

the doors might shut easily by 
themselves, so you might need to 
take out the batteries when you put 
them in the case. You can easily tell 
if this is happening by finding that 
they are “on” when you go to put 
them in your ears. Sometimes they 
roll around in the case and close on 
their own. 

EYEGLASSES AND

HEARING AIDS
For those of you that wear behind-
the-ear hearing aids, beware! Many 
of the modern frames for glasses 
have very thick “wing” pieces, which 
then reduce the amount of space 
available to fit a hearing aid behind 
the ear. Some wings are so thick that 
they push the hearing aid right off 
the ear! 
Be sure to think about this when 
getting your next pair of eyeglasses. 
Order frames with as thin wing 
pieces as possible.

Your partner in better hearing,   
Greg

  (Newsy notes from your half-deaf hearing aid guy)

HEARING AIDS CAN AND DO BREAK
Sometimes hearing aids break. 
People can get lucky and go for years 
without an aid breaking, but this is 
the exception. Hearing aids these days 
are tiny computers, living in a moist, 
less than perfectly clean environment, 
being used many hours a day. They 
will break and need repair. If you 
are one of the people that had a pair 
of aids that never needed repair, 
you were very fortunate. It is quite 

common for an aid to go in for repair 
once or twice during a warranty 
period. This does not mean it is a 
“lemon.” Manufacturers are very good 
about checking all the components 
when we send aids in for repair. They 
don’t want it coming back any more 
than you want to be without it! Just 
remember, you are wearing computers 
in your ears and, as you know, 
computers do have problems.

Find answers to your 
questions on our website: 

futurehearingnow.com


