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She didn’t believe it when she
was called. Janet Nakasone is
our drawing winner for a trip for
two to Las Vegas. She and a com-
panion will enjoy a fun filled
flight, food and lodging, all pro-
vided by Ohana Hearing Care
through Vacations Hawaii. She
filled out an entry blank at  her
last free service appointment 

Ringing, buzzing, hissing and
whistling head noises are far
more common than people real-
ize. For many these sounds come
and go, simply a minor problem.
For other people, the noises are
loud and unending. This condi-
tion known as "tinnitus" has no
known cure. There are, however,
several treatment options that
offer effective relief. I’ve made
several  videos about devices we
have for hearing problems
including tinnitus at: 
www.youtube.com/ohanahearingcare

We can give you a FREE tinni-
tus evaluation and figure out
how to stop that ringing. We have
more options than you might
think. You can be sure that we
will do our best to find the right
solution for you. Don’t give up,
call us at 593-2137.

Las Vegas Trip Winner 

and was randomly selected
January 14.

“It’s a lot of fun to give away a
trip and make someones day!
We will have more giveaways for   
sure. Thank you to everyone who
entered and please be looking for
other contests and special
offers.”, explains Kona Smith,
Director. 

Are Your 
Ears Ringing?

OhanaHearingCareHi

@OhanaHearing

OhanaHearingCare
www.OhanaHearingCare.com

Stay in touch...

“In real estate it is important to hear everything a client says.  I rely on Ohana Hearing 
Care to make sure I hear every word so I can provide the best service for my clients.” Bob Sargis

Satisfied Patient

BRING THIS COUPON TO OHANA HEARING CARE FOR A FREE PACKAGE OF
BATTERIES WHEN ONE IS PURCHASED No copies, 1 per patient & must pick up at the office.

593-2137            Expires 4/30/13

BUY  ONE,  GET  ONE  FREE!B
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1296 South Beretania Street #102
Honolulu, HI 96814
Call 593-2137
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Inside This Issue
Symptoms of a Heart Attack... Is Caption Call for You?.. Valuable Coupons!

We are sending you this newsletter to give you important information that may benefit you.
If you wish to be removed from our mailing list, call 593-2137 

How True It Is.....An Ode To Aging
Another year has passed and we're all a little older. Last sum-

mer felt hotter and winter seems much colder. I rack my brain

for happy thoughts to put down on my pad, but some that come

to mind make me feel sad. I now understand about living in the

past. It seems a time, not so long ago, when life was quite a

blast...We'd have parties that were gay. Now we sleep the night

away. We'd travel often, near and far. Now we hardly use the

car. We'd shop for clothes at the mall. Now the sizes are too

small. So my tale is told... We should enjoy each day and live it

up before we get too darned old!
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It never fails. Each and every
morning we see patients with
problems caused by earwax.
Earwax is the number one
cause of hearing aid failure.
Most of the time we can fix the
problem easily. However we
can't reverse the clock and
take away the inconvenience
of not hearing. Our newest
product, Audiologists Choice,
can help you manage your ear
wax. This inexpensive, do-it-
yourself product is the best
when it comes to controlling
excessive ear wax. Use the
special coupon  and get a dol-
lar off your first purchase. We
are sure you will be happy
with the results. We have
other ways to help you as well.
Just ask when you purchase
your Audiologists Choice.

.

www.OhanaHearingCare.com 

Technology has come a long
way. Now you can receive
phone calls and not only hear
what the person is saying but
also see it typed out on the
phone screen! It’s all possible

because of voice recognition
software and a product
called Caption Call. The
phone can be adjusted to
your individual hearing
loss. The best part is that
it is FREE including
installation if you have a
hearing loss. Call 593-
2137 to get your FREE

hearing checkup at Ohana
Hearing Care. The phone and
installation are paid through
funds set  aside by the phone
companies for people with
hearing loss. You’ll need: a
standard home phone con-
nection and electrical outlet
plus internet service.   

You know you might need a
hearing device. How do you
know you’re not paying too
much? Ohana Hearing Care
guarantees the lowest prices.
If you see the same make and
model hearing device sold in
Hawaii  at a lower price than
your purchase price, we’ll
refund 110% of the difference!
You can choose from all major
name brands including:
Phonak, Siemens, Oticon,
Starkey and Unitron just to
name a few. You get the lowest
price plus the best free
lifetime service plan.
All this is provided in
a friendly, confidential
atmosphere by our
dedicated hearing care
professionals. We
have invisible hearing
aids starting at $789
compared to  $1,600
MSRP each. Since 1966
Ohana Hearing Care’s mission
has been to have: excellent
patient services, high quality
products and the lowest prices
guaranteed. Don’t pay more
than you have to for the best
products and service.

New Phone lets
you read what
callers say

Caption Call you read what they are saying.

$1OFF
Must present coupon
Expires 4/30/13

Invisible starting at $789

HEARING 
CARE

Invisible Hearing Aid Offer:

NOT
$1,600

ONLY!

$789XX
Check out 
Our Low Price
Guarantee

plus FREE Batteries for 1 year!
Expires 4/30/13

Do you have trouble handling
those small hearing aid bat-
teries? Do you end up on the
floor searching for them? We
have good news for you. The
new battery EZ was made just
for you. It is a simple device
that makes changing your
batteries "easy as pie". Check
it out. If you purchase one,
you can use our dollar off
coupon and save a buck.

Battery EZ 

Ear Wax Problem?

“Audiologists Choice” 
ear wax controller 
-or- “Battery EZ”
First purchase of product only

“I like to talk and I 
like to listen. Now I 

can be confident in a 
conversation thanks 
to your expert care.”

Mrs. L.C. - Satisfied Patient

NEW PRODUCTS
TO MAKE LIFE
EASY

Q: I got my hearing aid at a "big
box" store. Service is limited
and they don't have a repair
facility. Will you fix it even
though I didn't buy it from you?
A: We will repair it. We have
many parts for all makes and
models. We also honor the war-
ranty no matter where you got it.

Q: Is there a way to get an
extended warranty for my hear-
ing aid? Mine has expired. 
A: Yes. We can extend your war-
ranty and get loss and damage
coverage also. It is a wise idea
to do so.

Q: How long should a hearing
aid last? A: Much depends on
how well you take care of it.
Your lifestyle plays an important
role as well. The average life is
five years. We have seen many
last ten or more years. That is
why we offer a free lifetime serv-
ice plan. Regular service keeps
your hearing aid working and
prevents breakdowns.

QANDA
www.OhanaHearingCare.com 

For Your 
Health
By D. Kona Smith -  
Ohana Hearing Care Founder & Director 

Q: How does your low price
guarantee work? A: We guaran-
tee the lowest price from entry
level models to high end models.
If you find a lower price in
Hawaii on the exact same make
and model you bought from us,
we will pay you 110% of the dif-
ference in the purchase price.

Q. I have a relative with a seri-
ous illness. Do you have a
rental plan so he can improve
his quality of life for the time he
has left? A: We can help. Our
"Kupuna Plan" was designed for
just that situation. We provide
quality hearing aids on a month-
ly rental plan. Please call us for
details.

Q: I am confused about the
meaning of service and warran-
ty.  A: Your warranty is provided
by the manufacturer. It covers
repairs or replacement needed
during the written warranty peri-
od. Our lifetime service plan pro-
vides free cleaning, performance
check-up and preventative main-
tainance.

Visit our website at
www.OhanaHearingCare.com

Watch Free Video Tutorials

We've all seen the movie scenes
where a man gasps, clutches his
chest and falls to the ground.
The heart attack victim could
easily be a woman and the scene
may not be that dramatic.

The most common heart attack
symptom is chest pain, or dis-
comfort either mild or severe. It
can also be an uncomfortable
pressure or fullness that lasts
more than a few minutes or goes
away and comes back.
Sometimes it feels like indiges-
tion or heartburn. Other symp-
toms can be: shortness of
breath; pain going down one or
both arms or into the back, neck,
jaw or stomach; nausea, dizzi-
ness or cold sweat. Be aware
that heart attacks without
crushing pain are more common
in older men and women.
Women are somewhat more like-
ly than men to experience the
other common symptoms espe-
cially shortness of breath, nau-
sea/vomiting and back or jaw
pain.

Even when the signs are subtle,
the consequences can be deadly
especially if the victim waits
more than five minutes before
calling for help. Call 9-1-1 and
get medical care right away.

A healthy lifestyle with regular
exercise, a diet low in salt and
cholesterol, not smoking and
controlling high blood pressure
and obesity can prevent heart
problems.
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