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Patient Newsletter

Best of the Best Voting
and Noisy Restaurants

Best of the Best Voting Ends August 18th
Thank you for voting us as Best of the Best Hearing Care in 2014, 2015 and 2016. We know
you have choices for hearing care, and we work hard to earn your trust.
We would appreciate your vote again when you vote for Best of the Best 2017 local
businesses.
Voting ends August 18th. Thank you for your continued support!
https://thewakeweekly.formstack.com/forms/bestofthebest2017

Why is it so Hard to Hear in Restaurants?
With background noise, our brain has to focus on the speech signal and try to ignore the
noise. Aging and hearing loss make this challenging, but many of us with normal hearing
also have difficulty. Most restaurants have poor acoustics, so sound bounces around and
gets distorted. Loud music compounds the problem. Trying to focus on one talker can be
like looking for a needle in a haystack. Sound absorbing panels are effective but costly. But
turning down the music could help.
In a few weeks, we will be sending a survey asking for your most conversationfriendly restaurant and least conversation-friendly restaurant. We'd love to hear from you
and look forward to hearing your responses.

Hear What Our Patients Are Saying ...
"Wake Audiology offers the best customer service of any medical office I have ever been in.
Everyone on the staff are friendly, helpful and above all--professional!" KH

We Appreciate Your Referrals
Proudly Serving the Community Since 2005
Referring your friends and family is the highest compliment you can pay us. As a thank you for
referring new hearing aid patients, we will make a contribution to a charity of your choice.
Thank you for choosing Wake Audiology as your hearing care provider.
Sincerely,
Dr. Catherine Marquis
Carol and Sandy

