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At Flatirons Audiology, Inc., your safety starts 
before you even arrive. We have put extra 
infection control protocols into place. We are 
practicing social distancing with our patient 
visits as well as implementing cleaning of all 
surfaces between appointments. Here are some 
of the additional steps we are taking to protect 
your safety as well as Dr. Julie and our team 
while visiting our office for an appointment:

SUMMER OFFICE HOURS 
Flatirons Audiology, Inc. is open
Monday - Friday | 9am to 5pm

Dr. Julie will not be in the office seeing patients on Fridays.

• Incoming patients will be required to  
	 wear	their	own	masks	when	entering	the	office.
• When you arrive at our building for an  
 appointment, please call us from your  
 car at 303-664-9111 so we can make sure  
	 the	office	is	sanitized	and	ready	for	you.
•	 When	 you	 enter	 our	 office,	 you	 will	 be	 
	 asked	to	use	hand	sanitizer.
• We will take your temperature as soon as  
	 you	 enter	 the	 office.	 If	 you	 have	 a	 fever	 
 of 100.4 or higher, we will kindly ask  
 you reschedule. You can be seen as soon  
 as you are fever free for 14 days.
•	The	door	to	our	office	is	currently	locked	and	 
 we are not accepting walk in’s at this time  
 in order to maintain proper social distancing  
 and infection control protocols. You must  
	 call	first.
• We installed a UVC light in the sound booth  
 to run in between patients to disinfect and  

 purchased blackout curtains for the window  
 and door of the booth so we protect ourselves  
 and our patients from cataracts and cancer.
We will also be asking these screening 
questions upon your arrival:
1. Have you experienced any symptoms  
 of respiratory illness in the last 14 days?  
 These symptoms include: fever/chills,  
 sore throat, cough, shortness of breath,  
 loss of appetite or sudden loss of taste or  
 smell.
2. Have you been exposed to anyone  
 diagnosed with COVID-19, or anyone  
 exhibiting symptoms of respiratory  
 illness in the past 14 days.
3. Have you or anyone in your household  
 traveled by air within the past 14 days?
Thank you again for choosing Flatirons 
Audiology, Inc. We look forward to seeing 
you soon.

We now offer online bill pay! We will email you an invoice with  
a link to pay directly without having to call the office during  

regular business hours to pay over the phone or mail in payment.

OTHER SAFETY PROCEDURES

KEEPING YOU SAFE

GOING THE EXTRA MILE

SAFETY PROTOCOLS AT  FLATIRONS AUDIOLOGY, INC.



PURCHASE A ONE YEAR SUPPLY OF
HEARING AID BATTERIES (96 CELLS) 

FOR $50 (ANY SIZE)
(sale extended through September 30th)SUMMER

battery sale

TINA’S BOILED 
COOKIES
2 cups sugar

4 T cocoa
1/2 cup milk

1/4 cup butter
1 tsp of vanilla
Bring to a boil.

2/3 peanut butter
3/cup oatmeal

Drop onto wax paper by  
the spoonful

Wait for cookies to harden and 
just put in the cookie jar. 

...Though,	once	the	first	 
4 ingredients come to a boil, 

you have to add the last 3 fast 
and start dropping the cookies 

before the mixture hardens. 

If you have a favorite cookie 
you’d like to share, please  
e-mail Dr. Julie the recipe:  

drjulie@flatironsaudiology.com

TINA MEAD
Front Office Administrator and  
Patient Care Coordinator 

Tina recently started working at Flatirons 
Audiology, Inc. in March as our new 
Front	 Office	 Administrator	 and	 Patient	
Care Coordinator. She has been a patient 
at Flatirons for a few years and has been 
wearing hearing aids since age 22. She is 
very familiar with living with hearing loss 
and can relate to our patients. Tina grew 

up on a dairy farm in Anton, CO and inherited a strong love for animals. In 1988, she 
moved to Lakewood and began working in international logistics. She absolutely loved it 
and had so much fun working with people from other countries 
learning the ways of international business. In 1995, Tina 
married	the	love	of	her	life	and	moved	to	Broomfield.	After	15	
years working in logistics she decided she wanted a change of 
pace and a shorter commute and wanted to work with people 
with hearing loss. She is a long-time Depeche Mode fan and 
she and her sister have been to every Colorado concert since 
1987 (they even have matching DM tattoos). Should you ever 
need a notary, she can provide this service to any patient who 
needs it. Tina loves spending time with her husband working 
on model trains and miniatures, loving on her animals, helping 
with all animals, and spending time with friends.  

to the

TEAM!

MISTY CRUMP
Billing Coordinator 

Misty	joined	our	staff	in	January	as	the	Billing	Coordinator.	
She	is	a	Colorado	native	and	has	worked	in	different	areas	of	
the	medical	field	for	22	years.	She	enjoys	gardening,	reading,	
watching movies, walking her Golden Retriever “Cali” and 
spending time with her friends and her two boys.
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to theTEAM



Congratulations to Dr. Julie’s son Coleman who 
graduated from middle school and is headed 

to High School in the fall! When Flatirons 
Audiology, Inc. opened, he was 6 months old!

COLEMAN!

Captioning apps for the phone are exceptionally 
important during these times when people 
with hearing loss are having a terrible time 
communicating while wearing masks. Many are 
missing important information and all the visible 
cues of speech and are unable to communicate 
when grocery shopping and interacting with 
medical providers and anyone else for that matter. 
Unless everyone has access to clear masks, they 
can’t hear! We want you to know we have surgical 
clear masks made by patients and community 
members	we	use	here	in	the	office.	We	also	have	

the pattern available for those would like 
to sew their own clear masks. In addition 
to using clear masks to help with hearing 
during	these	times,	here	are	two	of	Dr.	Julie’s	favorite,	high-rated	apps	that	offer	captioning	
services and converting phone calls or other conversations into text.

ava // This app turns your smartphone’s microphone into a captioning service that captures 
speech	and	turns	it	into	a	text	conversation	displayed	on	your	screen.	A	good	wifi	connection	
is required; the app also works with Bluetooth devices. Users can share a QR code with 
other individuals to add them to the conversation. Ava also has a text-to-speech feature 
that can be accessed by using the keyboard. The app allows you to save conversations to 

share or review at a later date.

otter.ai // Otter turns your voice conversations into smart notes that you can easily search and 
share. You can use it to take notes at your meetings and interviews, capture your thoughts and 
ideas while you’re driving in the car, and transcribe your existing recordings and podcasts. You 
can even snap photos (e.g. of a whiteboard, or a speaker or presentation slide at an event) during a 
recording and they will be inserted inline with your transcripts. The possibilities are endless.

Both	of	these	apps	can	be	very	helpful	in	specific	situations,	but	they	are	not	a	replacement	for	
good	hearing	healthcare	or	properly	fit	hearing	aids.	If	you	suspect	you	have	hearing	loss,	contact	
Flatirons Audiology, Inc. and we’d love to help you address any hearing issues you may have.

CAPTIONING APPS FOR YOUR PHONE

303-664-9111

We have seen a dramatic increase in
loss & damage claims from people who have
lost their hearing aids while wearing masks,

especially when out grocery shopping.

If you find a hearing aid, please call us
so that we can get it back to its owner.
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Thanks	to	all	who	filled	out	our	online	safety	
questionnaire. Your responses were integral in 
determining	safety	measures	for	office	visits.	If	

there’s anything we can do to better facilitate your 
appointment during these times, please let us know!

Office: 303-664-911
Email: info@flatironsaudiology.com 

The button and rubber band that 
goes by your glasses will help make 
sure your hearing aids don’t fly off 
when you take off your mask. 

Dr. Julie wears her clear mask 
for all patient appointments.

We have patterns available for patents 
who’d like to make their own clear mask.
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 Write a Review of Your Experience at Flatirons 
Audiology, Inc. on any of our social media sites, 
and we’ll send you a gift card for a free cup of 
coffee	or	tea	from	Brew in Lafayette, Paul’s 
in Louisville or Otis in Lafayette!

  FIND US AT:
  • www.facebook.com/FlatironsAudiology 
		•	twitter.com/TinnitusDrJulie
		•	flatironsaudiologyandtinnitus.wordpress.com
  • plus.google.com/116601242852546694748
		•	www.yelp.com/biz/flatirons-audiology-lafayette

PLEASE WRITE A REVIEW  
OF YOUR EXPERIENCE AT 

FLATIRONS AUDIOLOGY, INC.

Many elderly persons live alone and have very little outside contact feeling 
isolated	 during	 this	 difficult	 time.	Recently,	we	 asked	 children	 to	 draw,	
color or paint a piece of artwork to be given to a senior patient who may 
be feeling a little lonely during the stay-at-home order. Those who were on 
the	receiving	end	were	incredibly	grateful	and	we	received	calls	to	the	office	
saying just how much it brightened their day!


