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The holidays are full of
festivities and special
moments. These
communication tips will
help you enjoy your
favorite holiday events
with your loved ones.

For all of your hearing healthcare needs, we are “HEAR” for you.

Office News

We are excited to introduce the newest addition to our staff, Liz Sachs.
Liz joined our practice in May 2017 as a patient care coordinator. She received her Bachelor
of Science degree in Psychology from the University of Wisconsin-Madison and then moved
to Chicago to complete her Master of Arts degree in Counseling Psychology from Loyola
University. Following graduation, Liz worked as a mental health professional and holds a
special certification in drug and alcohol counseling. She has several responsibilities at Hearing
Professionals of Illinois including, but not limited to, communication with our patients through scheduling
and appointment confirmation, assisting with special projects and keeping our Libertyville office organized
and running smoothly.
We would also like to announce that our wonderful audiologist, Sue Sherman, is changing
her focus within our practice and will be running our Hearing Healthcare Education Program.
Due to this transition, Sue will no longer be seeing patients one-on-one. It has been her
pleasure caring for her patients over the past 31 years. She is excited and looks forward to
this new opportunity in her career.
Our Hearing Healthcare Education Program is a one-time 90-minute complimentary class
that provides guidance to patients diagnosed with hearing loss on how to navigate the path to
better hearing. By attending this class, our patients gain a thorough understanding of the nature
of hearing loss and how to maximize their hearing potential.

If you haven’t already attended this class,
please give us a call to reserve your spot. (847) 674-5585

THAT’S ENTERTAINMENT
Whether you’re attending a child’s holiday
production or going to the theater to see a play,
you don’t want to miss a moment!
Teleloop
Many venues such as theaters support
Teleloop systems that help you hear better
in complex listening environments. If your
hearing aids have Teleloop/T-coil capabilities,
our audiologists are trained to help you adjust
them.

STAYING IN TOUCH
If your loved ones are long distance, it is
important to stay in touch. When you have
trouble hearing, long distance communication
can be difficult.
CaptionCall®
CaptionCall is an amplified phone that
displays written captions of what callers say
on a large display screen. It is available to
anyone with hearing loss at no cost. Users will
need a phone line and internet connection.
Video Messaging
Applications like Skype® or FaceTime® allow
you to see and have eye contact with the
person you’re speaking with, which enhances
communication.

AT THE TABLE
We want to help you enjoy your friends and
family during meal times and holiday gatherings.
Here are some of our golden rules for successful
communication.
Conversation tips
Maintain eye contact and ask the person to
speak more slowly. Asking them to speak
louder tends to distort speech.
Choose a seat wisely
Sit away from the main source of the noise
with your back to the noise if possible. Face
towards the sounds you want to hear.

AT A PARTY
Use the golden rules above as well as these
additional tips for hearing success during
holiday festivities.
Avoid the crowd
Instead of struggling to hear in a crowd, try to
move away and face a corner of the room with
your back to the noise.
Intimate is best
Smaller groups will help you to focus on the
conversation. Try to pull the person you want
to talk to out of the crowd and turn your back
to the noise.
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Now Hear This
If you are experiencing difficulties with your
hearing, you should seek guidance from an
audiologist who has the medical knowledge and
experience to guide you in taking the next steps.
Hearing loss is a medical issue that should be
addressed in a medically-based environment
rather than a retail setting.

The reason is simple: there are many
different factors that contribute to
hearing loss, and unless you know
the causes of yours, you could
inadvertently be ignoring a serious
health issue.
Sometimes, hearing loss is the result of
something fairly innocuous such as impacted
earwax, which is easily treatable. “At the other
end of the spectrum,” says Dr. Eric Mann,
clinical deputy director of the FDA’s division of
ophthalmic and ear, nose and throat devices,
“it could be something as serious as a tumor
pressing on the hearing nerve.” You’ll want
a qualified doctor to rule out any potentially
serious conditions before investing in hearing
aids.
If you have a hearing loss as the result of aging
or noise exposure, hearing aids may be the
recommended solution. If so, it is best to see a
hearing care professional experienced in fitting
and programming hearing aids. Today’s hearing
devices are available in so many styles, and often
include a wide array of options and accessories.
You will appreciate the knowledge and expertise
of an audiologist when it comes to selecting and
properly fitting the device perfect for your unique
situation. With medically based audiologists you
will receive comprehensive care to ensure the
most appropriate hearing aids are fitted properly
and continue to function as they should.

Give yourself the gift of better hearing
More Reasons to Choose Hearing Professionals
of Illinois…
• Work Alongside ENT Physicians – We
treat your whole hearing health and work to
discover the root cause of your symptoms.
• Formal Education – Our audiologists hold
masters or doctoral degrees.
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Stream phone calls wirelessly to your ears – many
new hearing aids let you talk
and listen on your smartphone without even holding
the phone.

• Clinical Training – Hundreds of academic
and clinical hours are required by a national
licensing organization.
• Service Packages Provided – We offer
service plans that include free follow-up
appointments, free batteries and in-office
repairs.
• Patient-Focused – We look out for our
patients’ best interests rather than focusing
on making a sale.
• We are Not a Franchise – Our patients
receive the latest technology and are not
limited to one manufacturer of hearing
instruments.

2

7
Adjust to the sounds in your
busy life – automatically
adapts to ever-changing
environments, allowing
for improved speech
understanding in noisy
environments.
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Stream music and videos –
wirelessly to your ears – many
new hearing aids act as headphones for your smartphone,
minus the wires.
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Seven Features
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of New Hearing Aids

Provide relief from tinnitus –
offset the annoying ringing in
your ears with soothing sounds
customized for you.
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Control hearing aid volume
and settings via your smartphone – you can adjust the
volume and switch programs
easily from an app on your
phone.

Listen to your favorite TV
show at a comfortable
volume – stream stereo
sound from your TV directly
into your hearing aids
providing better sound quality
without disturbing others
around you.

Rechargeability – finally you can
free yourself from the hassles of
buying and changing batteries.
Just insert the hearing aids into an
easy-to-use charging unit at night.

If you have flexible spending dollars to use before the end of the year, or you are
considering upgrading to brand-new technology, now is the perfect time to schedule
an appointment. Contact us today at (847) 674-5585
We sincerely thank you for choosing Hearing Professionals of Illinois.
We wish you a very healthy and happy holiday season!

